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TERMS AND CONDITIONS FOR
ACCOMMODATION CONTRACTS

Scope of Application

Article 1.

1. Contracts for accommodation and related agreements to be en-
tered into between this hotel and the guest to be accommodated
shall be subject to these terms and conditions. Any particulars
not provided for herein shall be governed by laws and regula-
tions and/or generally accepted practices.

2. In the case where the hotel has entered into a special contract

with the guest, insofar as the special contract does not violate
laws and regulations and generally accepted practices, notwith-
standing the preceding paragraph, the special contract shall
take precedence over the provisions of these terms and condi-
tions.

Application for Accommodation Contracts
Article 2.

1.

Guests who intend to apply for an accommodation contract

with the hotel shall notify the hotel of the following particulars :

(1) Name of the guest(s)

(2) Date(s) of accommodation and estimated time of arrival

(3) Accommodation charges (As a general rule, based on the
basic accommodation charge stipulated in Appendix 1)

(4) Other particulars deemed necessary by the hotel

In the case where a guest requests, during his/her stay, an ex-

tension of the accommodation beyond the date(s) in (2) of the

preceding paragraph, it shall be regarded as an application for

a new accommodation contract at the time such a request is

made.

Conclusion of Accommodation Contracts, etc.
Article 3.

1.

2.

Guests shall stay at the hotel upon agreeing to these Terms and
Conditions and the Terms of Service.

When the guest is a minor and when the hotel deemed to be
necessary, an agreement should be submitted for accommoda-
tion after receiving the consent from the person with parental
authority or the legal representative.

A contract for accommodation shall be deemed to have been
concluded when the hotel has duly accepted the application as
stipulated in the preceding article. However, the same shall not
apply where it has been proven that the hotel has not accepted
the application.

When a contract for accommodation has been concluded in ac-
cordance with the provisions of the preceding paragraph,
guests are requested to pay an accommodation deposit deter-
mined by the hotel within the limits of basic accommodation
charges covering the guest's entire period of stay (3 days when
the period of stay exceeds 3 days) by the date specified by the
hotel.

The deposit shall be first used for the total accommodation
charges to be paid by the guest, then secondly for the cancella-
tion charges under Article 6 and thirdly for the reparations un-
der Article 19 as applicable, and the remainder, if any, shall be
refunded at the time of payment of the accommodation charges
as stated in Article 13.

When a guest fails to pay the deposit by the date as stipulated
in paragraph 2, the hotel shall treat the accommodation contract
as invalid. However, the same shall apply only in cases where
the guest is thus informed by the hotel when the period of pay-
ment of the deposit is specified.

Special Contracts Requiring No Accommodation Deposit
Article 4.

1.

Notwithstanding the provisions of paragraph 4 of the preced-
ing article, the hotel may enter into a special contract requiring
no accommodation deposit after the contract has been con-
cluded as stipulated in the same paragraph.

In the case where the hotel has not requested the payment of
the deposit as stipulated in paragraph 4 of the preceding article
and/or has not specified the date of the payment of the deposit
at the time the application for an accommodation contract has
been accepted, it shall be treated as though the hotel has ac-
cepted a special contract prescribed in the preceding paragraph.

Refusal of Accommodation Contracts
Article 5.

1.

The hotel may not accept the conclusion of an accommodation

contract under any of the following cases :

(1) When the application for accommodation does not con-
form with the provisions of these terms and conditions.

(2) When the hotel is fully booked and no rooms is available.
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When guests seeking accommodation are infected to a con-
tagious disease specified by the Hotel Business Act (Act
138 of 1948 including subsequent modifications) specified
infective disease stipulated by Article 2, Section 6 (referred
to as specified infective disease thereafter), which is regu-
lated by the Hotel Business Act Article 4 Section 2, Item 2.
When the hotel is unable to provide accommodation due to
unavoidable circumstances such as national disasters and
facility malfunction.

When guests seeking accommodation are deemed to vio-
late the regulations of Law, public order or public morals.
When it is recognized that guests seeking accommodation
are likely to commit an act of customer harassment (Ap-
pendix 2).

When it is recognized that guests seeking accommodation
are likely to engage in gambling or other illegal activities.
When guests seeking accommodation bothered other cus-
tomers who are staying or using the hotel seriously, such
as conduct raucous acts or fear of danger or unsafety.
When it is recognized that guests seeking accommodation
fall under any of the following A to C.

A. Boryokudan as stipulated by the Act on Prevention of Un-

B.

C.

(10)

()

just Acts by Organized Crime Group Members (Act No.
77 of 1991), Article 2 Section 2 (Act No. 77 of 1991) (re-
ferred to as boryokudan hereinafter) and boryokudan mem-
bers stipulated by Article 2 Section 6 of the Act (referred
to as boryokudan members hereinafter) and other such
antisocial groups.
Organizations and companies managed and controlled
by boryokudan or boryokudan members.
Companies with executives who are boryokudan mem-
bers.
When guests seeking accommodation are drunken persons
and are deemed liable to bother other guests (Kanazawa
City Ordinance to Enforce the Hotel Business Act, Article
15).
When guests seeking accommodation are deemed as not
following the Terms of Service.

Right to Cancel Accommodation Contracts by the Guest

Article 6.
1. Guests are entitled to cancel the accommodation contract by no-
tifying the hotel.

2. In the case where a guest has cancelled the accommodation

contract in whole or in part due to causes for which the guest is
liable (when the hotel requested the payment of the deposit
during the specified period, except when the guest has can-
celled before the payment), the guest shall pay cancellation
charges as listed in the Appendix No.3.
However, when the hotel entered into a special contract as pre-
scribed in paragraph 1 of article 4, it is required for the hotel to
notify the guest that the guest is responsible for paying the can-
cellation charges if they cancel the contract.

3. In the case where guests do not appear by 8 p.m. of the accom-
modation date (2 hours after the expected time of arrival if the
hotel is notified of it) without an advance notice, the hotel may
regard the accommodation contract as being cancelled by the
guest.

Right to Cancel Accommodation Contracts by the Hotel

Article 7.

1. The hotel may cancel the accommodation contract under any of
the following cases :

(@)

2

3

“)

(©)
(6)

@)

When guests planning to stay are obviously infected to a
contagious disease.

When the hotel is unable to provide accommodation due to
natural calamities and/or other causes of force majeure.
When guests are deemed liable to conduct and/or have
conducted himself in a manner that will contravene the
law or act against the public order or good morals in re-
gard to his accommodation.

When it is recognized that guests seeking accommodation
are likely to commit an act of customer harassment (Ap-
pendix 2).

When it is recognized that guests seeking accommodation
are likely to engage in gambling or other illegal activities.
When guests seeking accommodation bothered other cus-
tomers who are staying or using the hotel seriously, such
as conducts raucous acts or fears of danger or unsafety.
When guests are considered to fall under articles A, B or C.

A. Boryokudan, boryokudan member, boryokudan quasi-mem-
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ber, person related to boryokudan and other such antiso-
cial groups.

B. Organizations and companies managed and controlled
by boryokudan or boryokudan members.

C. Companies with executives who are boryokudan mem-
bers.

(8) When guests are drunken persons and are deemed liable to
bother other guests (Kanazawa City Ordinance to Enforce
the Hotel Business Act, Article 15).

(9) When it is found that a guest who is a minor has falsified
his/her consent even though he/she does not have the con-
sent of a person with parental authority or other legal rep-
resentative, or when it is found that he/she has falsified his/
her age as an adult.

(10) When the guest does not observe the Terms of Service
stipulated by the hotel.

(11) When it is recognized that the legal status and/or the rights
associated with the Accommodation Contract have been
transferred to a third party without the explicit consent of
the Hotel.

(12) When it is recognized that one person or party has applied
for duplicate Accommodation Contracts for the same date
and/or has applied for multiple Accommodation Contracts
for similar itineraries without a justifiable reason.

Registration

Article 8.

1. Guests shall register the following particulars at the front desk
of the hotel on the day of accommodation.

(1) Name, address and telephone number

(2) For non-Japanese guests: nationality, passport number,
place of entry and date of entry

(3) Estimated time and date of departure

(4) Other particulars deemed necessary by the hotel.

2. In the case where guests intend to pay the accommodation
charges prescribed in article 13 by any means other than cash in
Japanese currency, such as traveler’s checks, accommodation
coupons, credit cards, electronic money, etc., such means of
payment shall be made known in advance at the time of the
registration prescribed in the preceding Paragraph 1.

Guest Room Accommodation Capacity

Article 9.

1. Each room can accommodate up to four people. Only children
under the age of 6 are eligible to share a bed with another guest
(maximum of one child per bed).

Guest Room Occupancy Hours

Article 10.

1. Guests are entitled to occupy the contracted guest rooms of the
hotel from 3 : 00 pm to 12 : 00 pm the following day. However,
when staying for two or more nights in a row at the hotel, the
guests are entitled to occupy the contracted guest rooms of the
hotel all day except on the days of arrival and departure.

2. Notwithstanding the provisions prescribed in the forgoing
paragraph, the hotel may permit the use of the guest room out-
side the times prescribed in the same paragraph. In such cases,
the following additional fees shall be charged.

(1) Upto3hours : 30% of the room charge
(2) Upto6hours : 50% of the room charge
(3) More than 6 hours : 100% of the room charge

Observance of Terms of Service

Article 11.

1.  Guests shall observe the Terms of Service established by the ho-
tel, which are posted on the premises of the hotel.

Business Hours

Article 12.

1. The business hours of the main facilities of the hotel are as fol-
lows. Those of other facilities shall be specified in detail via the
provided brochures, notices displayed at each location, and
service directories in guest rooms.

Service hours of the front desk, currency exchange, etc.
(1) Hotel curfew : None

(2) Front desk: 24 hours

(3) Currency exchange : 24 hours

2. The business hours specified above are subject to change due to
unavoidable circumstances. In such cases, all guests shall be in-
formed via appropriate means.
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Payment of Accommodation Charges
Article 13.

1.

2.

The breakdown of the accommodation charges, etc., payable by
guests is stipulated in Appendix 1.

Accommodation charges, etc., as stated in the preceding para-
graph shall be paid with Japanese currency or by traveler’s
checks, accommodation coupons, credit cards, electronic money,
etc. recognized by the hotel at the front cashier at the time of
departure or upon request by the hotel.

Accommodation charges shall be paid even if a guest voluntar-
ily does not utilize the accommodation facilities provided for
him/her by the hotel and which are at his/her disposal.

Liabilities of the Hotel
Article 14.

1.

The hotel shall compensate guests for damage if the hotel has
caused damage to a guest in the nonfulfillment of the accom-
modation contract and/or related agreements. However, the
same shall not apply in cases where damage has been caused
due to reasons for which the hotel is not liable.

The hotel is covered by hotel liability insurance to cover the un-
likely event of a fire or accident.

Process When Unable to Provide Contracted Rooms
Article 15.

1.

The hotel shall, when unable to provide contracted rooms, ar-
range accommodation of the same standard elsewhere for the
guest insofar as practicable with the consent of the guest.
Notwithstanding the provisions of the preceding paragraph,
when arrangement of other accommodation cannot be made,
the hotel shall pay the guest a compensation fee equivalent to
the cancellation charges, and the compensation fee shall be ap-
plied to the reparations. However, when the hotel cannot pro-
vide accommodation due to causes for which the hotel is not li-
able, the hotel shall not compensate the guest.

Handling of Deposited Articles
Article 16.

1.

The hotel shall compensate guests for damage when loss,
breakage or other damage is caused to the goods, cash or valu-
ables deposited at the front desk by the guest, except in the case
where this has occurred due to force majeure. However, when
the type and value of such items has not been reported in ad-
vance by the guest, the hotel shall compensate the guest for the
loss of money or valuables up to a maximum of 200,000 yen.
The hotel shall compensate guests for damage when loss,
breakage or other damage is caused through intention or negli-
gence on the part of the hotel to the goods, cash or valuables
which are brought onto the premises of the hotel by the guest
but are not deposited at the front desk. However, when the
guest has not reported in advance the value and type of such
items, the hotel shall compensate the guest for the loss up to a
maximum of 200,000 yen.

Custody of Baggage and/or Belongings of the Guest
Article 17.

1.

When the baggage of guests is brought into the hotel before
their arrival, the hotel shall be liable to keep it only in the case
where such a request has been accepted by the hotel. The bag-
gage shall be handed over to the guest at the front desk at the
time of their check-in.

When the baggage or belongings of guests is found left behind
after their checkout, and the ownership of the article is identi-
fied, the hotel shall inform the owner of the article and ask for
further instructions. When no instructions are given to the hotel
by the owner or when the ownership is not identified, the hotel
shall keep the article for seven days including the day it was
found, and after this period, the hotel shall turn it over to the
nearest police station.

The hotel's liability in regard to the custody of guests’ baggage
and belongings in the case of the preceding two paragraphs
shall be assumed in accordance with the provisions of para-
graph 1 of the preceding article in the case of paragraph 1, and
with the provisions of paragraph 2 of the same article in the
case of paragraph 2.

Liability in Regard to Parking
Article 18.

1.

The hotel shall not be liable for the custody of guests’ vehicles
when the guest utilizes the parking lot within the premises of
the hotel, as it shall be regarded that the hotel simply offers the
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space for parking, whether the key of the vehicle has been de-
posited to the hotel or not. However, the hotel shall compensate
the guest for damage caused through intention or negligence on
the part of the hotel with regard to the management of the
parking lot.

Liability of the Guest

Article 19.

1. Guests shall compensate the hotel for damage caused through
intention or negligence on the part of the guest.

Modification of the Terms and Conditions for Accommodation

Contract and Terms of Service

Article 20.

1. The Hotel reserves the right to change these Terms and Condi-
tions and the Terms of Service (hereinafter referred to as "Terms
and Conditions, etc.") at its discretion in the following cases.
Guests agree to such changes without objection.

(1) When the change of the Terms and Conditions, etc. is in the
general interest of the guests.

(2) When the change of the Terms and Conditions, etc. is not
contrary to the purpose for which the agreement was made
and is reasonable in light of the necessity of the change, the
reasonableness of the content after the change, the details
of the change, and other circumstances pertaining to the
change.

2. In the event of a change to the Terms and Conditions pursuant
to the preceding paragraph, the Hotel shall post a notice on its
website at least one month prior to the effective date of the
change, stating that the Terms and Conditions will be changed,
as well as indicating the content of the change and the date on
which the change will come into effect.

3. When guests use this service after the effective date of the
amended Terms and Conditions, etc., the guests shall be
deemed to have agreed to the amended Terms and Conditions,
etc.

Disclaimers

Article 21.

1. Guests who choose to use the Internet connection service from
within the hotel do so at their own risk. The hotel shall not be li-
able for any loss or damage incurred by users as a result of
service interruption due to system failure or any other reason
while using the Internet connection service. In addition, guests
shall compensate the hotel and third parties for any damages
incurred by us or third parties as a result of conduct that we
deem inappropriate regarding the use of the Internet access
service.

Language and Applicable Laws

Article 22.

1. These Terms and Conditions are written in Japanese and Eng-
lish ; however in the event of any inconsistency or discrepancy
between the two texts of the Terms and Conditions, the Japa-
nese text shall prevail in all respects.

2. Any and all disputes arising in connection with these Terms
and Conditions shall be resolved in accordance with the laws of
Japan in the Japanese court having jurisdiction over the location
of the Hotel.

Appendix 1
Calculation method for accommodation charges of the hotel (Re-
lated to Article 2 Paragraph 1 and Article 13 Paragraph 1)

Total amount to be paid by the guest

Accommodation charges (1) ‘ Additional charges (2)

(D Basic accommodation charge @ Meals, drinks, etc.
(Room charge) or accommoda-
tion packages

@ Service charge : (1)x10%

@ Taxes :

® Service Charge[@XlO%]

(® Charges for other services

: phone bill, laundry fee, etc.
a. Consumption tax for @ Taxes
accommodation charges

b. Accommodation Tax

c. Consumption tax

Remarks

1. The charges are subject to revisions of the applicable tax law.

2. Accommodation tax is based on the accommodation fee per
person per night.

3. Accommodation tax is applied in accordance with the Ka-
nazawa City Accommodation Tax Ordinance.
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4. (® Charges for other services are phone bill, laundry fee, etc.

Customer harassment (Related to Article 5 Paragraph 6 and Article

7 Paragraph 4)

Harassment by a Customer (Laws related to paragraph 6 of Article 5

and paragraph 4 of Article 7)

Repeated requests for the reduction of hotel charges and other re-

quests that are difficult to realize (except when requesting the re-

moval of social barriers as stipulated in Article 2, Item 2 of the Act

on Promotion of Elimination of Discrimination on the Basis of Dis-

ability with respect to accommodation) or offensive or abusive

speech and/or actions that place a mental or physical burden on the

employee (except those arising from the operator's unfair discrimi-

natory treatment of a person seeking accommodation under Article

8, Paragraph 1 of the Act on Promotion of Elimination of Discrimi-

nation on the Basis of Disability or any other reasonable grounds

equivalent thereto), that require more effort than is normally re-

quired to serve the person making the request, will be considered

harassment by a customer. Examples include :

® Actions that constitute physical aggression (assault, injury, etc.)
or mental aggression (threats, abusive language, slander, etc.)

® Demands to get down on one's knees

® Restrictive behavior exceeding a certain time, such as refusing
to move, coercion, etc. (including prolonged phone calls)

® Loud or otherwise abusive behavior blaming employees

® Excessive demands for exemption from cancellation fees, re-
funds, replacement of goods, monetary compensation, etc. (this
includes the act of making unreasonable demands, such as de-
manding excessive services beyond a reasonable scope in com-
parison with other guests and repeated acts of requesting un-
reasonable discounts on accommodation charges)

® Repetition of the same question, demanding an apology in a
manner that lacks social appropriateness, and acts that pursue
responsibility (such as complaints).

® Excessive demands or complaints about things that cannot be
provided due to operational rules or systems.

® Threatening behavior that implies exposure on social network-
ing sites or in the mass media (e.g., disclosing an employee's
name).

® Stalking an employee.

Appendix 3 Cancellation Charges (Related to Article 6 Paragraph 2)

Date of cancellation
notification : ,
No-show gggﬂi’iﬁ":‘;’f On thégr;vmus 3 days before 4 tggg) f:ys

Number of persons
booked

General 1009 80% 50%

(Up to 4 persons) o o o
Group . N . . -
(5 persons or more) 100% 100% 80% 50% 20%

Remarks :

1. The percentages represent the rate of cancellation charge ap-
plied to the basic accommodation charge. For accommodation
packages including meals, the percentage will be applied to the
whole amount.

2. When the number of contracted days is shortened, a cancella-
tion charge for the first day shall be paid by the guest regard-
less of the number of days shortened.

3. If a group (five persons or more) cancels its contract partially,
the hotel shall not charge a cancellation fee for the number of
rooms that is 10% (rounded up to the nearest whole number) of
the number of rooms accommodated 10 days prior to the stay
(or the day of acceptance if the booking is accepted after that
day).

4. However, if a separate individual penalty agreement is entered
into, that arrangement shall take precedence.

Revised on May 21, 2026
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*U% %E/E\IJ ‘% TERMS OF SERVICE

Every guest is requested to observe and comply with the following
Terms of Service established by the Hotel Nikko Kanazawa (HNK)
to maintain the quality of the hotel and to ensure that hotel guests
have a pleasant and safe stay in accordance with Article 11 of the
Terms and Conditions for Accommodation Contracts. If a guest
does not comply with the Terms of Service, HNK may choose not to
permit further use of the hotel facilities by the guest pursuant to Ar-
ticle 7 Section 1 of said terms and conditions. HNK will not be liable
to any guest or other person for any damage caused by his/her fail-
ure to comply with the Terms of Service.

1. Please refrain from using your room for purposes other than
lodging, eating and drinking without the consent of the manage-
ment.

2. Ordering meals and drinks to be delivered from outside the ho-
tel is not permitted without the consent of the management.

3. Please refrain from using the guest room or corridor for cooking
and heating.

4. Smoking is prohibited throughout the entire Hotel, with the ex-
ception of designated smoking areas.

5. For safety reasons, please charge mobile batteries and similar de-
vices only where they are within sight. If you notice any abnor-
mality, discontinue use immediately. When storing, please keep
them within sight, avoiding handbags, briefcases, drawers, di-
rect sunlight, or high-temperature locations. Please refrain from
charging mobile batteries when you are away from your room. If
it is found that charging is in progress while you are not in the
room, Hotel staff may switch off the charging.

6. Please refrain from inviting outside visitors to your guest room
after 10 : 00 pm.

7. Please do not bring any of the following onto the premises of the
hotel as they disturb or endanger other guests :

a) animals or birds of any kind, including pets (except assistance
dogs).

b) gunpowder, oils or other flammable or combustible items.

¢) items that emit a foul odor.

d) objects of an unusually large size or in unusually large quanti-
ties.

e) firearms, swords, drugs, etc. that are not permitted to be pos-
sessed by law.

8. Rules regarding equipment and fixtures on the premises are as
follows :
a) Refrain from using equipment and fixtures for purposes other
than those intended.
b) Please do not take equipment or fixtures out of the hotel.
¢) Removal or alteration of equipment or fixtures is prohibited.

9. You will be charged for any damages or loss of HNK's facilities
or equipment inside or outside the hotel caused by you or by
your guests.

10. Gambling or other acts contrary to public morals or which dis-
turb other guests are strictly prohibited.
11. Do not distribute advertising materials or sell goods to other

guests on the premises of the hotel without permission.

12. Neither guest rooms nor the lobby shall be utilized as an office
space, unless authorized.
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13. Please dispose of garbage separately in the designated garbage
bins. Please do not dispose of garbage in places other than the
designated places or leave it in the neighborhood.

14. Please return your room key card to the Front Desk upon check-
out.

15. When depositing your belongings with the cloakroom while us-
ing banquet halls or restaurants, please ensure that you do not

leave mobile batteries or similar devices.
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For your safety during your
[] stay, please note the following :

W m2DTERGEERIE) Safety Information & Evacuation Map
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I 1 Fire hydrants
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} ; 26,27 F N BDHH D
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— ! L #The location of the fire extinguisher
‘: _— differs on the 26 th and 27 th floors.

FEEO Emergency Exits
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Emergency exits are located on both sides of the corridor on each
floor. In the event of a fire, earthquake, or other emergency, please re-
main calm and evacuate through the emergency exits, following staff
instructions. Do not use the elevators.

B 8t Room Security

EEBRBFIR7SYFEBDIFLEELY,
Engage the door latch while in your room.
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For your safety, please lock your door and engage the door latch
while in your room. When someone knocks, please confirm who it is
through the door peephole, or open the door slightly with the door
latch engaged.
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SENER - SEN#E  Fire Extinguishers and hydrants
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Fire extinguishers are located at three points along the corridors, and

fire hydrants are located midway along the corridors. Please check

their locations nearest your room.

I m@sRE)  Smoking Rules
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Smoking is prohibited throughout
the hotel except in designated
smoking areas.

Emergency Calls

If you discover a fire or notice anything suspicious,
please contact the front desk immediately by dialing 50.
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Detailed safety measures are listed in the guidebook in your room.
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